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I
’m pleased to welcome 

you to the spring issue of 

Springs health&wellness. 

As the new chief execu-

tive officer (CEO) of Springs 

Memorial Hospital (SMH), my 

first few months here have been 

very busy as I have become 

acclimated to the hospital and 

the Lancaster community.   

H e a l thca    r e  i s  m y  h o m e
I’m very passionate about healthcare and have been in 

this field for more than 14 years. My most recent tenure 

was as CEO at Parkway Medical Center in Decatur, Ala.

I’m glad to be back in South Carolina; my first CEO 

position was at the hospital in Barnwell, which was 

owned by Baptist Healthcare System (now Palmetto 

Health Alliance).    

A  b r i ght    f u t u r e
The dedicated and talented group at SMH 

will be instrumental as we continue our 

commitment to making this hospital the 

healthcare provider of choice for residents 

of the Lancaster area. We’ll be implement-

ing programs and practices to enhance 

services and patient care.   

We continue to focus on and be com-

mitted to providing quality healthcare and 

customer service to citizens of this com-

munity. My ultimate goal is for patients to 

prefer and request to be treated at SMH. 

With initiatives such as The Surgery 

Center at Edgewater which recently 

opened, the newly acquired chest pain 

center accreditation, participation with the 

American Heart Association’s Get With 
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The Guidelines–Stroke program and the Orthopaedic 

Center of Excellence, to name a few, the majority of 

your healthcare needs are available in your home-

town. As always, our 24/7 emergency department (ED) 

is available for your urgent healthcare needs. We’ll 

work to continue decreasing ED wait times—a positive 

change you may have already experienced. We’re also 

focused on continuing to recruit new physicians.

I welcome your comments and suggestions about 

opportunities for improvement at SMH and love to 

hear of positive experiences. Thank you for welcoming 

my wife, Wendy, our two children and me to SMH and 

Lancaster. Stay tuned for more to come!

Warm regards,

Tom R. McDougal Jr., FACHE 
Chief Executive Officer
Springs Memorial Hospital
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Celebrating a full year of Healthy Woman

H
ealthy Woman in Lancaster turned 
1 year old in January. That’s 
right—1!

The resource program at 
Springs Memorial Hospital offered by 
women for women began in January 2007, 
and membership has grown to more than 
800 members.

To celebrate the one-year milestone, 
Healthy Woman held a women’s expo 
exclusively for members. Local businesses 
and agencies set up booths where Healthy 
Woman members won prizes and received 
makeovers and massages, while a food 
exhibit treated members to delicious fare. 

Part II of the day’s celebration was a 
keynote address from Suzanne Metzger, 
Ph.D. Her message to the crowd of more 
than 300 women was “The Ordinary 
Miracle of Friendship.” She used humor 
and thought-provoking ideas to address 
how having women as friends contributes 
to their good health.

“I heard Dr. Metzger last year and  
wondered, ‘How in the world could she  
be better than she was then?’ ” says Becky 
Lane of Lancaster. “She certainly answered 
my question by being just as funny with 
honest, insightful thoughts on the power 
and importance of girlfriends.”

Join Healthy Woman 
today!

If you’re interested in joining the free 

Healthy Woman program, log on to  

www.springsmemorial.com and click 

on the Healthy Woman logo, or stop by 

our office on the first floor of Springs 

Memorial Hospital to fill out a registra-

tion form. For more information about 

Healthy Woman, visit our Web site or call 

Brandy Baker, Healthy Woman advisor,  

at (803) 416-8350.  



Call the center today!

T he Surgery Center at Edgewater is open Monday through 

Friday from 6 a.m. to 6 p.m. The center is located in the 

Edgewater Business Park off Hwy. 521 in Indian Land. For 

more information, call Rob Bashore at (803) 802-9500. 
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area, recovery area, consult room, business office and 
three large operating rooms featuring advanced tech- 
nology. All staff, policies, procedures, equipment and 
ancillary services meet safety and quality standards.

“The location in Indian Land is ideal because of 
the growing population,” says Bashore. “We can easily 
accommodate and serve not only Lancaster and Indian 
Land, but also Fort Mill, Rock Hill, Union County and the 
southern end of Mecklenburg County. It’s also easy to  
find and very accessible.”

F
or many years, Springs Memorial Hospital and 
local physician investors worked together to  
develop an ambulatory surgery center (ASC) for 
patients to receive surgical care when hospital 

admission isn’t necessary. Those plans are now a reality, 
and The Surgery Center at Edgewater—the area’s newest 
outpatient surgery center—opened in January. 

“An ambulatory surgery center is a facility where 
surgeries that don’t require hospital admission are per-
formed,” says Rob Bashore, ASC administrator. “Patients 
who elect to have surgery at an ASC will arrive the day 
of the procedure, have the surgery in an operating room 
and recover under the care of a nursing staff, all without 
hospital admission.”

A wide variety of sophisticated surgical outpatient 
procedures will be available for conditions associated 
with obstetrics and gynecology, gastroenterology, ortho-
paedics, urology, otolaryngology (also called ENT) and 
pain management. The surgery center has a preparation 

Surgical care you can trust

An artist’s rendering of The Surgery Center 
at Edgewater, the area’s newest outpatient 
surgery center.


